YT1Bepxaaro
I'enepanbHbIil JUPEKTOP
000 «Xenmetrcy»

HHoauTnka 00padOTKHU NMEPCOHATBLHBIX TAHN

1. Ha3sHadeHnmue H 00J1aCTL NelicTBUSA

1.1. Hacrosmuii gokymeHT (mamee — IlomuTuka) ompenenser nead W oOUME MPUHIIUIIBI
00pabOTKM TMEepPCOHAIBHBIX JTaHHBIX, @ TAaKXKE peaTu3yeMbleé MEphl 3allUTHl NMpaB CyObHEKTOB
nepcoHangbHbIX AaHHBIX B OO0 «Xenmercy.

1.2. Tlonutuka pacmnpoctpaHsiercss Ha Bech nepconan OO0 «Xenmerc» (BkItouyas paOOTHHUKOB
M0 TPYAOBBIM JJOTOBOPAM H JIUII, 3aKIIOYMBIINX HHBIEC JOTOBOPHI ¢ O0IIecTBaMM).

1.3. TpeboBanusi [lonuTHKK TakKe YUYUTHIBAIOTCS M MPEABSABISAIOTCA B OTHOIICHUU WHBIX IIUI]
npu HEOOXOIMMOCTH HMX ydacTusi B mporeccax o0Opaborkn OOO «XenMeTc» NepCOHaNbHBIX
JMaHHBIX, HANpUMEp, B CIIy4asX IepeJadyd B YCTaHOBIEHHOM Tmopsaake co ctopoHsl OO0
«XenmMeTcy» TEPCOHAIBHBIX JaHHBIX IMOAPSIYMKAM, TapTHEpaM M HWHBIM KOHTpAareHTaMm Ha
OCHOBaHUU MOpYy4YEHUI Ha 00pabOTKY MEPCOHANBHBIX JAHHBIX, MHBIX COTJIALICHUI U JOTOBOPOB.

2. CooTBeTcTBHE NPMMEHUMOMY 3aKOHOAATEIbCTBY

2.1. Tlonutuka pa3paboTaHa MPEUMYILIECTBEHHO HAa OCHOBE 3aKOHOJATeNbCcTBa Poccuiickoii
®enepaunu B Buay perucrpanun OO0 «Xenmerc» Ha Tepputopun Poccuiickoit @enepanuu. B
[TonuTuKe KUCMONB3YIOTCA TEPMHUHBI U OMPECNICHUs B COOTBETCTBUM C UX 3HAYCHHUSAMHU, KakK
ounn ompenenensl B DenepanpbHoM 3akone ot 27.07.2006 Ne 152-®3
«O nepcoHanbHBIX JaHHBIX» (Hanee — 152-D3). OO0 «Xenmerc» 006pabaThIBaeT MepCOHANBHBIE
JTaHHBIE ¢ ydeToM TpeboBaHui camoro 152-D3, ero MmoA3akOHHBIX aKTOB W HOPMATHBHO-
METOAMYECKUX  JOKYMEHTOB  TOCYJapCTBeHHbIX  opraHoB  Poccuiickoit ~ ®exnepauuu,
YIOJHOMOYEHHBIX B cdepe HHPOPMAIMOHHONM O€30HmacHOCTM M 3allUThl NpaB CyOBEKTOB
MEePCOHANBHBIX TaHHBIX.
2.2. B TlonutHke MO0 BO3MOXKHOCTH TAaK)K€ YUHTHIBAIOTCS IOJIOKEHHSI MHOTO MPUMEHUMOTO K
nesrenbHocTH OO0 «XenMeTc» 3aKOHOAATENIbCTBA B 00JIACTM OOpabOOTKU TEPCOHATBHBIX
TaHHBIX, Hampumep, eBpomneiickoro OOIIero perjamMeHTa O 3allUTe MEPCOHAIBHBIX JaHHBIX
(mamee — GDPR), wuam MeCTHOro 3aKOHOJATEIbCTBA OTAEIBHBIX CTPaH B YacTH, HE
npoTtuBopeyameit 152-D3.
2.3. B otaenpHBIX cirydasx oOpaOOTKH MEpCOHATBHBIX AAHHBIX JUIS Pa3pelIeHUs] BO3MOXKHBIX
MIPOTUBOPEUUIN MEXIY Pa3IMYHbIMH 3aKOHOJATEIbCTBAMU OTHEIBHBIX T'OCYIAApCTB MOPAIOK U
MPUHIMIBI 00paboTKK mepcoHanbHBIX AaHHBIX B OO0 «XenMerc» MOryT JOMOIHUTENBHO K
[TonuTtuke perynnpoBaTbCa W IE€TAIU3UPOBATHCS B CHELUAIBHBIX paszenax aokyMeHToB OOO
«XenMmeTcy (Harmpumep, A0roBOPOB, COTJIANICHHI), OTHOCAIIUXCS K TAKUM OTAEIbHBIM CIydasm
Y BBITIOJTHSIONIUX JIJIsI TAKMX CITydaeB poJib corjamenuii o0 06padotke manubix (Data Processing
Agreement, nanee — DPA) B Tepmunonorun GDPR.
2.4. 000 «XemMeTc», OCYIIECTBISIONINE IEATEIHPHOCTh TI0 00paboTKe MEPCOHATBHBIX JTaHHBIX
rpaxnaH Poccuiickoii @enepanyu, KaXkKA0€ IO OTIEIBHOCTU PETMCTPUPYIOTCS B PEECTpe
YnonnomoueHHoro oprana Poccuiickoit denepauu mo 3amure npaB CyObeKTOB NEPCOHATbHBIX
JTaHHBIX (mamee — PockomMHag30p) B KayecTBE OINEPAaTOPOB MEPCOHAIBHBIX JIAHHBIX.
Nudopmanuro o6 omepaTopax Jr000€ JHMII0O MOXKET IMOIYYUTh Yepe3 MHTEPHET, OCYIICCTBUB
MOMCK B peectpe mo azapecy https://pd.rkn.gov.ru/operators-registry/operators-list/. B peectpe
YKa3bIBalOTCA MPEeNyCMOTPEHHbIE 3aKoHOoMaTenbcTBOM Poccuiickoit ®denepanuu cBeieHus 00
oreparope MPUMEHUTENBHO K COOTBETCTBYOMEMY OOIIecTBY, B TOM YHCIIE:

e TMOJHOE HAMMEHOBAaHHE U MECTOHAXO0KJIEHUE OIlepaTopa MePCOHANbHBIX JaHHBIX;

e CBEJICHUS O JINLAX, OTBETCTBEHHBIX 32 OPraHU3alnio 00padOTKH NEPCOHANBHBIX JIaHHBIX;


https://pd.rkn.gov.ru/operators-registry/operators-list/

e KOHTakKTHas HHGOPMAIHS IJisi 0OpalieHU;

e CBEIEHUS O MeCTax pacloJoKeHuss 0a3 JaHHBIX WH(DOPMAIMOHHBIX CHCTEM
MEPCOHAIBHBIX JaHHBIX;

e cBefeHUs 00 00pabOTKe MEPCOHAIBHBIX TAHHBIX M MEpPax M0 00ECIIEUCHHUIO OC30IIaCHOCTH;

e CcBeleHUs 00 OCYIIECTBICHUH TPAHCTPAHUYHOM MepeIayn MepCOHATbHBIX TaHHBIX;

e HWHBIC IpeaycMoTpeHHbIe 152-D3 cBeaeHus 00 oneparopax MepCcoHaTbHBIX JaHHBIX.

3. IIpuHIUNBI 00pPadOTKH NEPCOHAIBHBIX JAHHBIX

3.1. OOGpaboTka TmepcoOHANBHBIX MaHHBIX ocymiecTBiseTcss OO0 «XenMmeTc» Ha 3aKOHHOU U
CIIpaBeUTMBOM OCHOBE, OCHOBHBIMH ITPABOBBIMU OCHOBAHUS /ISl 0OPabOTKH SIBIISIOTCS

o Koncrurynusa Poccuiickoit @enepannu;

e Tpynosoii koaekc Poccuiickoit @enepanuu;

o [I'paxnmanckuit kogekc Poccuiickoint @enepanuu;

o Hanorosslii kogekc Poccuiickoit denepanuu;

e @enepanbhbiii 3akoH 0T 06.04.2011 Ne 63-D3 «O06 371EKTPOHHON MOAHCHY;

e  ®enepanpubiii 3akoH o1 07.07.2003 Ne 126-D3 «O cBs3ny;

o ®Depnepanbubiii 3akoH OT 27.07.2006 No 149-03 «O6 undopmanmu, nHGOPMAITMOHHBIX

TEXHOJIOTHSX U O 3aIuTe HHpOpMaImmy;
e  @enepanbubiii 3akoH oT 04.05.2011 Ne 99-D3 «O nuieH3MpPOBaHUM OT/ACIBHBIX BHJIOB

JeSITETTLHOCTH;
o @enepanbHblil 3akoH oT 06.12.2011 Ne 402-D3 «O OyXraaTepckom ydere;
e Oecpnepanpubiii  3akoH ot  01.04.1996 No  27-®3 «O6 WHIMBUIyaIbHOM

(HepCOHI/I(bI/II_[I/IpOBaHHOM) YUCTEC B CUCTEMC 00513aTeNBHOr0 IEHCHOHHOTO CTpaxOBaHUs»,

e @enepanbhblii 3akoH 0T 22.10.2004 Ne 125-D3 «O06 apxuBHOM z1eiie B POy;

e ®Depnepanbubiii 3akoH oT 19.12.2012 Ne 273-®3 «O6 oOpazoBanuu B Poccuiickoii
denepanuny;

e @enepanbublii 3akoH 0T 22.05.2003 No 54-03 «O nmpuMEHEHUU KOHTPOJIHHO-KACCOBOM
TEXHUKU TPU OCYIICCTBICHUU HAJTUYHBIX JICHSKHBIX PacueToB W (WJIM) PacyeToB C
UCIIOJIb30BaHNEM DJIEKTPOHHBIX CPEJICTB IIATeXka;

e  ®enepanbHbiii 3akoH 0T 12.01.1996 No 7-®3 «O HEKOMMEPUYECKHX OpTaHHU3AIHIX ),

o denepanbHbIii 3aKk0H 0T 26.12.1995 No 208-D3 «O06 ak1iMoOHEPHBIX 00IIECTBAX Y,

o @enepanbubiii 3akoH oT 08.02.1998 Ne 14-@3 «OO6 oOmiecTBax ¢ OrpaHUYECHHON
OTBETCTBEHHOCTHIOY;

e 3axoH P® or 27.12.1991 Ne 2124-1 «O cpenctBax MaccoBOM HH(OpMAIUm»;

3.2. Cogepxanuie u 00beM 00padaThIBA€MbIX NEPCOHANBHBIX JaHHBIX OMPEAENSIOTCS UCXOMAS U3
neneir obpabotku. He oOpabaTeiBaroTCs TepCOHANbHBIE JlaHHBIE, W30BITOYHBIE WU
HECOBMECTHMBIE 110 OTHOIIICHHUIO K CJICTYIOIIM OCHOBHBIM IICIISIM

3.2.1. 3aKiIt0ueHHEe TPYJOBBIX OTHOIIEHHUHN C (PU3NIECKUMU JIMTIAMH, TIOA00p TepCoHaa;
3.2.2. 3akimoueHue, MPOJICHHUE JIOTOBOPHBIX OTHOIICHH OO0IIIeCTB;
3.2.3. naeHTH(UKAIHS CTOPOH JIOTOBOPOB, COTJIAIIeHUH, cieiok OO0IIecTs;

3.2.4. BBITIOJHEHUE JOTOBOPHBIX 00s3arenbcTB OOIIECTB, BKIIOYAs OKa3aHUE YCIYT,
BBINIOJIHEHHE paldoT, MpeAOCTaBlIeHHE MPaB Ha MCIOJIb30BAHUE MPOTPAMMHBIX MPOJIYKTOB
00O «Xenmercy, MOCTaBKy TOBAPOB;

3.2.5. ucnonp30BaHUEC MOPUIUICCKHMH W (U3HYSCKUMHU JIMIIAMHA Be0-CAaiTOB M WHBIX
nH(pOPMAIIMOHHBIX pecypcoB OOIIECTB B COOTBETCTBUM C HMX MpPaBHIAMHU TOJIB30BaHUS,
JUTIEH3UOHHBIMHU JIOTOBOPAMH;

3.2.6. peructpanus, HIACHTHU(UKAIUS W TEPCOHATU3AIMS  IOJB30BATEICH CalTOB,
NPUIOKEHUH U MHBIX MH(OPMAIMOHHBIX pecypcoB OOILECTB; MPeIOCTaBIEHUE J0CTyNa K
pecypcaM M (QYHKIUSM, AOCTYNHBIM TOJBKO JUISl 3apPETUCTPUPOBAHHBIX IOJb30BaTEINIEH;
NOBBIIIIEHHE Y100CTBAa pPabOTHl MOJB30BATENEH, YIy4IIEHHE MPOrpPaMMHBIX MPOAYKTOB,
MOBBIIICHHS KAYECTBA OKA3bIBAEMBIX YCIIYT M BBIMOIHsAEMBIX pador OO0 «Xemmercy;

3.2.7. OCyIIECTBIICHHE CBSI3H C (PU3NUYECKUMH M FOPUINYECKUMH JIMIIAMH JIJIs1 HallpaBICHUS



UM YBEJOMJICHHI, OTBETOB Ha 3aIIPOCHI, PACCHIIIOK U HHPOPMAIIMOHHBIX COOOLICHHI, a TaKkKe
COOOIIEHNH MapKETHHTOBOTO XapakTepa i MPOJBIKEHHUS MPOTPAMMHBIX MPOAYKTOB,
TOBapoB, padboT u yciayr OO0 «XenMeTc» U MapTHEPCKUX OpraHU3aIIHi;

3.2.8. ocymiecTBieHUEe ACSITEILHOCTH YAOCTOBEPSIONMIETO IIEHTPA B COOTBETCTBHH C
3aK0HO1aTeIbLCTBOM Poccutickoii deneparuu 00 3JIeKTPOHHOMN MOIINCH;

3.2.9. ocyliecTBIeHNE AEATEIBHOCTU OlepaTtopa (PUCKAIbHBIX JaHHBIX B COOTBETCTBHM C
3akoHOoIaTeNbCTBOM Poccuiickoit denepanyu o GpruckaibHBIX JAHHBIX;

3.2.10. ocymiecTBICHHE NEATEIHLHOCTH OMEPATOPOB AIIEKTPOHHOTO JOKYMEHTOOOOpOTa B
COOTBETCTBUM C  3aKoHoAarenbcTBOM  Poccuiickoit ~ ®exepanuy, HOPMaTUBHBIMU
JIOKYMEHTaMHU roCy1apCTBEHHBIX OpranoB Poccuiickoi denepaunu;

3.2.11. ocymiecTBIEHUE ACATEIBHOCTH 10 MPEAOCTABICHHIO JOTIOTHUTEIBHOTO 00pa30BaHMS;

3.2.12. ocyuiecTBIeHHE AEATEIBHOCTU CPEICTBA MACCOBOM MH(OpPMAIIMKA B COOTBETCTBHH C
3aKoHOJaTeabCcTBOM Poccuiickoi denepanuu;

3.2.13. ydactue ¢puznuecKkux JUIl B pedepanbHbIX, OOHYCHBIX MpOrpaMmax, Mporpammax
nosutbHOCTH OO0 «XeaMeTc» U MapTHEPCKUX OpraHu3alluil;

3.2.14. 3ammra 3aKOHHBIX MHTepecoB OOmECTB, WX NAapTHEPOB H  KIMEHTOB;
NPOTHBOCHCTBUE HE3aKOHHBIM WJIM HECAaHKIIMOHUPOBAHHBIM JIEHCTBHSIM, MOIICHHUYECTBY
NP KCIOJIb30BAHUU KJIMEHTAMH M I0JIb30BATEISIMH TPOTPAMMHBIX TPOIYKTOB, TOBApOB,
pabot u ycryr OOO «Xenmercy, obecrieueHre nHHOPMAIMOHHON O€30IMaCHOCTH;

3.2.15. opranu3zanys MPOIyCKHOTO pexXuMa Ha Tepputopun 3xanuil u opucos CKb Konryp,
oOecrieueHHe COXPAaHHOCTH HMYIIECTBA M O€30MaCHOCTH IIEpPCOHANa M IIOCETHTENeH
OO0mecTs;

3.2.16. opramm3anus KoH(EpEeHIWi, CEeMHHApOB, BEOMHAPOB, WHBIX IYOJWYHBIX
Meponpuatuii B uHTepecax 00O  «XemMerc», MAPTHEPCKUX  OpraHU3aLMM,
pOoECCHOHAIBHBIX COOOIIIECTB;

3.2.17. npoxoxaeHue GU3NIECKUMH JIMIIAMH CTXXHUPOBOK, MPAKTHK B O01IecTBax, 00ydeHUs
B MMAPTHEPCKUX 00pa30BATENbHBIX YUPEKICHUIX;

3.2.18. mpenocTaBlieHHE COIMAIBHOTO IMAaKeTa, MaTepUalbHON MOMOIIM, KOMIIEHCAIMI U
JI6roT coTpyaHukaMm OOIIECTB;

3.2.19. npoBeneHNe UCCIEOBaHUN O TeMaTuke aeareiabHocTd OOIIecTB, HCIOIb30BaHUS
MPOTrpaMMHBIX TMPOAYKTOB, TOBapoB, paborT u yciayr OO0 «XenMerc» s pa3padOTKH
HOBBIX MPOTPAMMHBIX MPOTYKTOB, PACIIUPEHUS CIIEKTPa OKa3bIBAEMBIX YCIYT, BBITOIHIEMBIX
paboT, TOBapOB, KOHTPOJIS KAYECTBA;

3.2.20. cbop, o0OpaboTKa aHAIMTUYECKMX W CTATHCTUYCCKUX JAHHBIX TI0 TEMaTHKE
nearensHOocTH OO0  «XenMerc», HCHOJb30BaHHS  WH(POPMAIMOHHBIX  PECYpPCOB,
IPOrpaMMHBIX ITPOJYKTOB, TOBApOB, padboT u yciuyr OO0 «Xenmercy;

3.2.21. cobnromeHne NEWCTBYIOIIETO TPYAOBOTO, OyXTaJlTepPCKOTrO, MEHCHOHHOTO, WHOTO
3akoHoarenbeTBa Poceniickoit denepanuu;

3.2.22. cobmofileHie MHOTO ~ IpUMEHMMoro kK  gesrenbHoctH OO0  «Xemmercy
3aKOHOJATeIhCTBA,B TOM YHCJIe, MEXIYHAPOJHOTO MM MECTHOTO 3aKOHOJIATEIBLCTBA CTPAH,
B OTHOIIEHWH TpaxjaH, kortopeix OO0 «Xenmerc» uiam oTraenbHble OOmiecTBa BeayT
NeSITeITbHOCTD.
3.3. K OCHOBHBIM KaTeropusiM cyObeKTOB I€PCOHABHBIX TAHHBIX, YbU JaHHBIE 00pabaThIBAIOTCS
B OO0 «XemmMmeTcy, OTHOCSTCS:

3.3.1. moceTtuTenw M TMOJB30BATEIN CAWTOB, MPUIOKEHUH U MHPOPMAIIMOHHBIX PECYPCOB
000 «XeameTcy;,

3.3.2. pusuueckue auIa, COCTOSIIINE UM COCTOSIBITUE B TPYIOBBIX U TPAKIAHCKO-TIPABOBBIX
otHomeHUsIX ¢ OO0 «Xenmercy, UX OMMKalIINe POJICTBEHHUKH, PEKOMEHIATENH, a TaKXKe
JUIA, UMEKIIHE HAMEPEHHs] BCTYNHTh B TAaKHE€ OTHOLIEHUs, HAllpuMep, KaHIWIAThl Ha
3aMEIlICHUE BAKAHTHBIX JOJLKHOCTEH;

3.3.3. pusnueckue auIa, COCTOSIINE HIIM COCTOSBIIKE B TPYIOBBIX M IPaKIaHCKO-TTPABOBBIX
oTHolIeHUsIX ¢ KoHTpareHtamu OOO «XenMmerc», a Takke Jula, UMEIOLUUe HaMEepeHUs



BCTYIIUTH B TAKMEC OTHOLICHU A,

3.3.4. dusnueckue numa, npoxoxsamme B OO0 «XemMerc» CTaKUPOBKH, MPAKTUKU OT
y4eOHBIX 3aBEJICHUI;

3.3.5. ¢pusuyeckue nuIa, ykazaHHbICE B Pa3IUYHBIX TOCYJApCTBEHHBIX peecTpax, 0Oazax
JAHHBIX, OOIIEJOCTYIHBIX U UHBIX HCTOYHUKAX, KOTOPbIE MOTy4eHbl 3aKOHHBIM CIIOCOOOM U
UCIIOJIB3YIOTCS MpU OKazaHuu yciayr u B mpoiaykrax OOO «XenMmerc» B KayecTBe
HUCTOYHUKOB JaHHBIX;

3.3.6. dwusuueckue nmia, ooparupmmuecs B OO0 «XemMerc» ¢ 3apocaMu, COOOIIEHUSIMH,
3asIBJICHUSIMH, KaJl00aMH, TPEUIOKCHUSIMH C UCTIOJIh30BAaHUEM KOHTAKTHON HH(OpMAIUH
WJIU CPEJICTB cOOpa 0OpaTHOM CBS3H;

3.3.7. ¢u3MYecKkue JMIa, YYACTBYIOIIME B HWHTEPBBIO, OINPOCaX, AHAIUTUYECKHX U
MapKETHHTOBBIX UCCIIEOBAHUSAX 110 TEMATHKE JIeATeTbHOCTH OOIIEeCTB;

3.3.8. ywacTHukH Mepornpusatuid, oprann3oBaHHeIX OO0 «XemMeTc» Wik oOpraHu3alusIMu-
napTHepamu;
3.3.9. mocerutenu oprcoB OO0 «Xemmercy;

3.3.10. akuuoneps! u yupeautenau OOIIeCTB.
3.4. ]Jlns yka3aHHBIX KaTerOpHUil CyOBEKTOB MOTYT 00padaThIBAThCS B COOTBETCTBHH C IEIISIMH
00paboTKu:

3.4.1. nmunas napopMmanus (dpaMuaus, UM, OTYECTBO, B TOM YHCIIE, NMPEKHUE; TOJ; TO/,
MECSIII, IaTa POKICHUS; BO3PACT; MECTO POXKACHHUS, HAITMOHATHLHOCTh, TPAXKIAHCTBO);

3.4.2. xonTakTHas nH(MOpManus (TTOYTOBEIH agpec, HoMepa TeneGoHOB, aapeca JIEKTPOHHON
MIOYTHI, TICEBIIOHUMBI, HICHTU()UKATOPBI B COLUAILHBIX CETSIX U CEPBHCAX KOMMYHHKAIIHIA);
ajzipeca perucTpanuu u (pakTHIeCKOro MPOKHUBAHUS;

3.4.3. CBCACHHA O JOKYMCHTAX, YIOCTOBCPAIOIIUX JIMYHOCTL; BOAUTCIILCKOM YAOCTOBCPCHUMH,
CBEJICHUS O UJCHTU(UKAMOHHBIX HOMEpaX CyOBbEKTa B TOCYAAPCTBEHHBIX CUCTEMAaxX ydeTa
(manpumep, UHH, CHUJIC u np.); cBeaeHust o noaucax o043aTeIbHOr0 U JOOPOBOJIBHOIO
MEAMIMHCKOTO CTPAXOBaHMS;

3.4.4. npodeccroHanmbHas AEATENBHOCTH (MECTO paboThl; TOJDKHOCTB;, CTPYKTYypHOE
nojipaszziesieHue; TabeabHbI HOMEp; CTaX; y4acTHE B IOPUAMUECKUX JIMIAX; TOJIHOMOYUS);

3.4.5. HaBpIkM W KBamUUKAIMs (MMOTydeHHOE oOpa3oBaHHE; Mpodeccusi; MPUCBOCHHBIC
CHELMaTbHOCTH; BJIAJICHUE HMHOCTPAHHBIMU SI3bIKAMHU; NPOWUJEHHBbIE O0YyYarollue KypChl,
CTa>KUPOBKU U MPAKTUKH);

3.4.6. cBenieHus 0 ceMbe (CeMeiHOe MOJI0KEHHE; COCTAaB CEMbH; 3aKOHHBIC MPEACTaBUTEIH,
OnvpKaie poJACTBEHHUKH );

3.4.7. counanbHOE MOJIOKEHUE; UMYIIECTBEHHOE MOJIOKEHUE; CBEJCHHUS O TPAHCIOPTHBIX
CpeICTBAX;

3.4.8. cBexgeHHMs O JOTOBOpaxXx W COMVIANNICHUSX, WX CTaTycax; CBEACHHS O YJYacTHH B
MapTHEPCKUX M OOHYCHBIX Tporpammax; pedepaabHble MTPOMOKOJABI; CBEACHHUS 00
UCIIOJIb3YEMBIX MPOJIYKTaX M YCIIyTax;

3.4.9. pekoMeHIaIMK U OT3BIBBI; CBEICHUS 00 OIICHKE ITepCOHaa;

3.4.10. ¢puHAHCOBOE COCTOSTHUE; TUTATEKHBIC PEKBU3HTHI; JOXOJIbI; CBEICHUS O HAJIOTOBBIX U
WHBIX OTYUCIICHUSAX B TOCYIapCTBEHHBIE (DOHJBI; CBEIACHHS O HAYHCICHUSX U YACPHKAHHIX
JICHEXKHBIX CPEJICTB, BOZHATPAXKIACHHUIA B MHOW (DOpME; CBEJIEHHUS O COBEPIICHHBIX IMOKYIIKaX,
3aKa3ax TOBApOB U YCIYT; CBEACHHUS O TUIaTekax;

3.4.11. cBeneHus 0 MPUCYTCTBHUH B OT/AEIBHBIX TOCYAAPCTBEHHBIX peecTpax, 0a3ax JaHHBIX U
TIEPEYHSX;

3.4.12. cBenieHUst O BOMHCKOM y4e€Te; CBEICHUS O MUTPALIMOHHOM YUETe;

3.4.13. poto- u BueON300paKkeHNE; peueBas HHPOPMAITUs (3aIUCh T0JI0Ca);

3.4.14. >neKTpOHHBIE MOJIE30BATEIBCKUE TaHHBIE (MACHTU(PUKATOPHI TOJIE30BaTENs, CETEBBIS
aznpeca, Qaitel CoOKies, umeHTH(GHUKATOPHI YCTPOMCTB, pa3Mephbl U pa3pelicHHE KpaHa,
CBelleHWs 00 ammapaTHOM W TPOrpaMMHOM OOECTICUeHHMH, HalpuMmep, Opaysepax,



OTIepaIMOHHON CHCTEME, YCTaHOBJICHHBIX MPUIIOKEHUSIX, T€0JIOKAIHS, I3bIKOBBIE HACTPONKH,
9acOBOM MOsIC, BpeMsl M CTAaTUCTHKA WCIOJIb30BaHUS MPUIIOKEHUN W HH(DOPMAIMOHHBIX
pecypcoB OO0 «XenmeTcy, TeUCTBUS MOJIb30BaTENeH B CEpBUCAaX, HCTOYHUKH IEPEX0I0B Ha
Be0- CTpaHUIIBI, OTIPABICHHBIC TIOWCKOBBIC M WHBIC 3aIPOCHI, CO3/IaHHBIA ITOJH30BATEIEM
KOHTEHT); CepTU(PUKATHI JIEKTPOHHOMN MOIIHUCH;

3.4.15. yBieueHus W X000M; JTUYHBIC MHTEPECHI; BKYCHI M IPEANOYTCHUS; MOIMUCKH HA
PacChUIKY;

3.4.16. cocTosiHHE 310POBBS; CBEICHUS 00 MHBAIMIHOCTH, O HETPYAOCIIOCOOHOCTH;
3.4.17. cBeneHus 0 MOOIIPEHUSIX, HArPaiaX, B3bICKAHUAX U IPUBJICYCHUH K OTBETCTBEHHOCTH;

3.4.18. wuHBle CBeneHHs, IPEIYCMOTPEHHbIE  THUIOBBIMH (hOpMamH, yCTAaHOBJICHHBIM

MOPSIZIKOM | LIEJIIMH 00paOOTKH.
3.5. O0pabotka nepcoHanbHbIX TaHHBIX B OO0 «Xeamercy» BeleTCsl CMEIIaHHBIM CIIOCOO0M: €
HCIOJIb30BAHUEM CPEJCTB aBTOMATU3ALUM U O€3.
3.6. JleiicTBusl € NEPCOHAJIBHBIMM JAaHHBIMU BKIIIOYAIOT: cOOp; 3allUCh; CHCTEMAaTU3ALUIO;
HaKOIICHUE; XpaHEHHE; yTOuHeHUe (OOHOBJIEHHE, U3MEHEHHE); MU3BJICUEHHUE; HCIIO0JIb30BAHUE;
nepefada (pacrnpocTpaHeHHE, IPENOCTaBICHNE, [OCTYI); O0e3lInYhBaHue; OJOKHPOBAHUE,;
yJaJIeHue, YHUYTOXKEHHUE.
3.7. Ilpu oOpaboTke 00eceynBaIOTCSI TOYHOCTh MEPCOHANBHBIX AAHHBIX, UX JOCTAaTOYHOCTH U
aKTYyaJIbHOCTb 10 OTHOUIEHHUIO K LIeIsIM 00pabOTKU MEepCOHANIBHBIX JaHHbIX. [Ipu oOHapyxeHuH
HETOYHBIX WJIM HETOJHBIX MEPCOHAIBHBIX TAHHBIX MOXET MPOU3BOAUTHCS HMX YTOYHEHUE H
akTyanuzauus. B cimywasx, Korza akTyanau3alusi MepCOHAIBHBIX JaHHBIX HAXOAMUTCS BHE 30HBI
orBerctBeHHOCTH OO0 «Xemmerc», 00paboTka MOXKET OBITh NMPUOCTAHOBJICHA 10 MOMEHTa
akTyanu3auud. OOA3aHHOCTM M OTBETCTBEHHOCTh 3a CBOEBPEMEHHYIO aKTyaJH3alHio
MEPCOHATBHBIX JAHHBIX JUIS OTACIBHBIX CIy4aeB o0OpabOTKM MOTYT yCTaHAaBIMBATHCS
COIJIAIIEHUSIMH UM JOoKaabHbIMU akTaMu OO0 «XenmeTcy.
3.8. OOpaboTka M XpaHEHUE MEPCOHATBHBIX JAHHBIX OCYIIECTBISIFOTCS HE JIOJIBINE, YeM ITOTO
TpeOyIoT 11esii 00pabOTKU NEPCOHANBHBIX JaHHBIX, €CJIM OTCYTCTBYIOT 3aKOHHBIE OCHOBAHUS JIs
nanpHene oOpaOoTKu, Hampumep, eciau (enepasbHbIM 3aKOHOM WJIM COIVIAIEHHEM C
CyOBEKTOM MEPCOHATBHBIX JJAHHBIX HE YCTAHOBJIEH COOTBETCTBYIOIUI CPOK XpaHEHHUS.
3.9. O6pabaTpIBaeMbIe MMEPCOHATBHBIC JTAHHBIC MOJICKAT YHUITOKCHHUIO JINOO 00S3THIHMBAHHIO
IIPU HACTYIJICHUH CIIEAYIOLINI YCIOBHIA:

3.9.1. noctuxenue meneir 06pabOTKU MEPCOHATBHBIX AAHHBIX MU MaKCUMaJbHBIX CPOKOB
XpaHEHHS — MOJUICKUT YHHUTOKESHHUIO JTH00 00e3nmunBanmio B TeueHue 30 1HeH;

3.9.2. yrpara HE0OXOAUMOCTH B TOCTH)KEHUH TIeieil 00paOOTKH MEePCOHATBHBIX TAHHBIX — B
teueHue 30 IHEH;

3.9.3. nmpenocraBieHHe CYOBEKTOM TIEPCOHANBHBIX JJAHHBIX WM €ro 3aKOHHBIM
MPEICTaBUTEIEM MOATBEPKIACHUSI TOTO, YTO MEPCOHAIBHBIE JAHHBIE SBIIAIOTCS HE3aKOHHO
MOJTyYEHHBIMU WM HE SIBISIOTCA HEOOXOAMMBIMHU MJis 3asBJICHHOW Ienu 00paboTKH — B
TeueHne 7 JTHel;

3.9.4. HEeBO3MOXKHOCTH 0OECIIeUeHHs MPAaBOMEPHOCTH 00pa0OTKU MEPCOHAIBHBIX TaHHBIX — B
teuenue 10 aHeit;

3.9.5. 0T3BIB CyOBEKTOM TEPCOHANBHBIX JAAHHBIX COTJIACHS Ha OOpabOTKY MepCOHATBHBIX
JAHHBIX, €CJIM COXpaHEHHE IEepCOHANBHBIX JaHHBIX Oosee He TpedyeTcs s Ielel
00pabOTKM IEPCOHATBHBIX IAHHBIX — B TeueHue 30 aHei;

3.9.6. 0T3bIB CyOBEKTOM MEPCOHATBHBIX JAHHBIX COTJIACUS HA HCIOIb30BAHUE MTEPCOHATIBHBIX
JAHHBIX 711 KOHTAKTOB C MOTEHUUATbHBIMU KJIMEHTaMU MPH MPOJBUKEHUHN MPOTPAMMHBIX
IPOJYKTOB, TOBApPOB, paboT U yCIyr — B T€UEHUE 2 JTHEH;

3.9.7. ucreyeHne CpPOKOB MCKOBOW TaBHOCTH JJIsI MPABOOTHOILICHWH, B pamMKaX KOTOPBIX
OCYILECTBIIIETCS MO0 OCYIIECTBIIIIACh 00pabOTKa IEPCOHAIBHBIX JaHHbIX;

3.9.8. IIpu ocyiiecTBI€HNU TPAHCTPAHUYHOW Mepeiauy NepCOHANbHBIX JaHHBIX J0 Hayaja TaKou
nepenaun OO0 «Xenmercy ybOexaaeTcss B TOM, YTO WHOCTPAHHBIM TOCYJapCTBOM, Ha
TEPPUTOPUIO KOTOPOro OyneT OCYyLIECTBIAThCA Iepefada, oOecrednBaeTcsl aJeKBaTHas
3alIUTa IpaB CYOBEKTOB NEPCOHANBHBIX IaHHBIX WM 3TO HWHOCTPAHHOE TOCYIapCTBO



spisiercs: ctopoHord Konenmuu CoBera EBpombl 0 3ammre (QU3WYECKHUX JIHI TIPH
aBTOMATH3UPOBAHHOM 00pabOTKe MepPCOHATBHBIX JaHHBIX.

3.10 TpancrpannyHas mnepejada Ha TEPPUTOPUU HHOCTPAHHBIX TOCYAApCTB, HE
o0ecreynBaroInX aJeKBaTHOW 3aIlUTHl NMPaB CYOBEKTOB MEPCOHAIBHBIX JAHHBIX, MOXET
OCYILIECTBIISATHCS B cliydasix, npeaycMoTrpeHHbix 152-d3 u GDPR.

4 O0pab6oTka B Ka4yecTBe CyOnOApPsiAYMKA U NIPUBJIeYeHUe CyOnoApAIYNKOB

4.9 O6mectea CKBb KoHTyp, NMOMHMO JEATEILHOCTH B KadyeCTBE OIEPaTOpPOB
NEPCOHANBHBIX JIAHHBIX, MOTYT BBICTYNAaTh KakK JHIA, OCYIIECTBIIIONINE OO0pabOTKy
MEPCOHAIBHBIX JaHHBIX [0 MOPYYEHHIO JPYIHMX OMNEepPaTOpPOB IMEPCOHATIBHBIX JaHHBIX Ha
OCHOBaHUHU JOIOBOPOB M MHBIX coramieHuil. K Takum ciydasM OTHOCATCS, HalpuMeEp,
cleayoIue:

4.1.1. npenocranenue knuentam CKBb Kontyp mpaB Ha ucnoib30BaHHE MPOrpaMMHBIX
IPOAYKTOB;

4.1.2. oxazanue knuentam CKb Kontyp ycmyr, cBs3aHHBIX ¢ 00paObOTKOM TaHHBIX;

4.1.3. OCyIIECTBIICHHE COBMECTHOW CO CTOPOHHUMH OpraHU3alUsSIMU OOpabOTKH B pamMKax
naptHepcTBa CKb KonTyp.

4.10 Ob6mectea CKb KoHTyp mpu HE0oOXOJUMOCTH MOTYT MPHBIEKATh CTOPOHHHUE
OpraHm3ani K 00pabOTKe NEepPCOHANBHBIX JAaHHBIX B KAueCTBE CYONOIPSITIMKOB IPU
YCIIOBUU COOJIIO/IGHUS TPHUHILUIIOB OO0paOOTKM W HAIWYMS ¢ HUMH COOTBETCTBYIOIIETO
JIOTOBOpa WK corameHus. K Takum ciaydasM OTHOCSTCS, HalpUMEp, CIICAYIOIIHE:

4.2.1. mpenocraBieHre IPOTPAMMHBIX MTPOAYKTOB, TOBAPOB, BHIMIOJIHEHUE paOdOT M OKa3aHHE
ycayr CKb KonTyp coBmecTHO pasHbiMu OOliecTBamMu, a Takke €O CTOPOHHUMHM
OpraHu3anusaMu, TexHoJornueckumu 1 napiMu naptaepamu CKb Konryp;

4.2.2. opranmzanus naptHepckoii cetn CKb Kontyp anst pactpocTpaHeHus: mporpaMMHBIX
IPOAYKTOB, TOBApPOB, pabOT U yCIYyT Ha PHIHKE;

4.2.3. WCIONBb30BaHME CTOPOHHUX YCIYT, BBIYMCIMTEIBHBIX PECYpCOB, MPHIIOKEHUH W
UHQPACTPYKTYphl Ui 00pabOTKH MH(OpPMALMH, CBS3U C MOJIb30BATENIMU MPOTrPAMMHBIX
IPOAYKTOB, pabOT U YCIIyT, IPHOOpETaTeIsIMU TOBAPOB.

411 OOpaboTka mNEpCOHANBHBIX JaHHBIX HAa OCHOBAaHUU JOTOBOPOB U MHBIX
cornamenuii  CKb Koutyp, mnopydeHuii Ha 00pabOTKy MEpCOHANBHBIX JIAaHHBIX
OCYIIIECTBIISIETCS] B COOTBETCTBHHM C YCIOBUSIMH 3TUX A0roBopoB, cornamenuii CKb Kontyp
C JIMIIaMH, KOTOPBIM NIOpy4eHa 00paboTKa WIIM KOTOPbIE MOPYYMIN 00pabOTKy Ha 3aKOHHBIX
OCHOBaHUsX. Takue coriameHuss MOTyT ONPEeiTh, B YaCTHOCTH:

4.3.1. uenu, yciaoBus, JCHCTBHS C TMEPCOHATBHBIMU JAaHHBIMH, CPOKH 00pabOTKU
MEPCOHANBHBIX TAaHHBIX;

4.3.2. ponu, GpyHKIMM U 00s3aTENBCTBA CTOPOH, B TOM 4YHCIE, MEPbl MO 0OECIedyeHUIo
KOH(PHICHIIMAIIBHOCTH U MH()OPMAITMOHHON 0€30T1aCHOCTH;

4.12 mpaBa M OTBETCTBEHHOCTh CTOPOH, Kacaromuecsi 00pabOTKH MepCOHATbHBIX JaHHBIX.

413 B cnyuasx, Korja NpPHUMEHHMBIM 3aKoHOAaTtensCcTBOM  siBisieTcss GDPR,
npeJnoaralouii Hanuuue cornamenuii DPA mexny yuactHukamu o0paboTku, poias DPA
MocJie BKIIOYSHHS! CTIeIHAIbHBIX Pa3/Ie]ioB ¢ YCIOBUSMHU 00paOOTKHU MEPCOHANBHBIX JaHHBIX
MOTYT BBIIOJIHATH CIAEAYIOMINE IOKYMEHTHI:

4.4.1. NUIEH3WOHHBIC/CYONUIIEH3UOHHBIE  JOTOBOPHl HA  MPaBO  HCIOJIB30BaHUS
MPOrPaMMHOTO OOECTIeUeHUs;

4.4.2. nOTOBOPHI U COTJIAIIEHUS, BKIIIOYAIOIIKE IIOPYYEHHUsS Ha 00pabOTKY JaHHBIX;
4.4.3. cornamieHus o KOH(PpUIESHIIMATFHOCTH, 00ecTieueHnr HH(DOPMAIIMOHHOW 0€30MaCHOCTH;

4.4.4. nmnpaBwia UCHOJb30BaHUSA HH(POPMALMOHHBIX PECYpPCOB, IOJIb30BATEIILCKUE
COTJIallEHUS;

4.4.5. periiaMeHThl, TIOJIOKEHHM S, COTJIANIEHUs 00 00paboTKe JaHHBIX, YPOBHE CEpPBHUCA.



5 Tlouay4yeHue corjiacusi CyObeKTa Ha 00pPadOTKY ero NepCcoHAJIbHbIX JAHHBIX

59 B ciydasx o0paboTku, HE MPEAYCMOTPEHHBIX ACHCTBYIOIIUM 3aKOHOATEIHCTBOM
WIN JOTOBOPOM C CyOBEKTOM SIBHO, 00pabOTKa OCYIIECTBIISIETCS [OCIIE TOIyUSHHs COTTIacusl
CyOBEKTa IEPCOHATBHBIX AaHHBIX. OOA3aTENBHBIM CIy4aeM IOJyYCHHUS MPEABAPUTEIHLHOTO
COTJIaCHsl SIBJISICTCSI, HAPUMEP, KOHTAKT C MOTCHIUATbHBIM KIMEHTOM B MapKETHHIOBBIX
1eJIsIX, TP MPOJBIYKEHUH TOBApOB, IPOTPAMMHBIX MPOAYKTOB, padot u yciayr CKb Kontyp
Ha PBIHKE.

5.10 Cornacue MoxerT OBITh BBIp@XEHO B (opMe COBEpIIEHHS CYOBEKTOM
NEPCOHATBHBIX JAHHBIXKOHKIIIOJICHTHBIX JICHCTBHMA, HAIIPUMED:

5.2.1. nmpuHATHA YCIOBHUH JOroBOpa-o(epThl, JHMIEH3HOHHOTO JIOTOBOpPA, IPAaBHII
N0JIb30BaHUs MH(OPMAITMOHHBIMU pecypcamu U nmporpammHubiMu ipoaykrtamu CKb Kontyp;

5.2.2. mpo0MmKEeHHS HCTIOIH30BAHUSI TIPUIIOKEHHH, CEPBUCOB, HHPOPMAITMOHHBIX PECYPCOB,
BeO-caiitoB CKb KoHTyp, B3auMOEHCTBUS C MX MOJIb30BaTeIbCKUMU UHTEpdelicaMu Tociie
YBEIIOMJICHHS T0JIb30BaTENs 00 00paboTKe JaHHBIX;

5.2.3. mpeaocTaBiIeHHs] HEOOXOIUMBIX pa3peleHruil MOOMIIBHOMY MPUIIOKEHHIO TP 3aIIPOCce
B MOMEHT YCTaHOBKH WJIU MCTIOJIb30BaHUS;

5.2.4. mpocTaBiieHUs OTMETOK, 3aMIOJIHEHUSI COOTBETCTBYIOIIUX IOJIeH B hopMax, OJlaHKax;
5.2.5. moaaepkaHus JIEKTPOHHOU MEPENUCKH, B KOTOPO TOBOPUTCs 00 00paboTKe;

5.2.6. mpoxoja Ha TEPPUTOPHUIO MTOCIIe O3HAKOMIICHHUS C MPEAYIPEKIAIOIUMH Ta0IUIKaMU U
3HAKaMU;

5.2.7. WHBIX NEHCTBUH, COBEPIIAEMBIX CYOBEKTOM, MO KOTOPHIM MOXXHO CYIHTH O €ro
BOJICU3bSIBIICHUN.

5.11 B oraenbHBIX Cilydasx, OPEeLyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoin
@denepanun, coryacue oQopmisieTcss B NUCbMEHHOW (opMe ¢ yKa3aHHEM CBEICHMH,
npenycMOTpeHHbIX 152-®3, a Takke B COOTBETCTBHM C WHBIMH PUMCHHMBIMU
TpeOOBaHUSAMU, TUIIOBBIMU (hOpMaMH.

5.12 B cnydasx o0paboOTKM NEpCOHAIbHBIX JAHHBIX, MOJIYYEHHBIX HE OT CyObeKTa
HanpsMylo, a OT JIPYTMX JIMI[ Ha OCHOBAaHUM JIOTOBOPA WJIM IMOpPYy4YeHHs Ha 0O0paloTKy,
00513aHHOCTh TIOJyYEHHS Coracusi CyObeKTa MOXKET OBbITh BO3JIOJKEHA Ha JIULO, OT KOTOPOTrO
MIOJIyYEHBI IEPCOHANIBHBIE IAHHBIE.

5.13 B cayuae oTkaza cyOBeKkTa OT IpeNOCTaBIEHUS B HEOOXOIUMOM M JOCTaTOYHOM
o0beMe eronepcoHanbHbIX AaHHbIX, CKb KoHTyp He cMoeT ocyliecTBUTh HEOOXOIMMbIe
JIEUCTBUS ISl JIOCTHIKEHHUS COOTBETCTBYIOIIMX 00paboTke 1eneil. Hampumep, B Takom
cilyyae MOXeT OBbITh HE 3aBepIlieHa PErUCTpalMs MOJb30BaTeNs B POrPaMMHOM MPOJIYKTE,
YCIIYTH TIO JOTOBOPY MOTYT OBITh HE OKa3aHbl, pabOThl HE BBHINOJHEHBI, TOBAaphHl HE
MIOCTABIICHBI, PE3IOME COMCKATENsl HABAaKAHCHUIO He OyJeT paCCMOTPEHO H T. [I.

6 OO6paboTKa 3JIeKTPOHHBIX M0JIb30BATEIbCKHX JaHHBIX, BKJIKYast COOKies

6.9 CKb KonTyp B memsix 00pabOOTKHM MEpPCOHANbHBIX JIaHHBIX, YCTAaHOBIIEHHBIX
[TonuTuKOH, MOXKET cOOMpaTh MEKTPOHHbIE MOJIH30BATEIbCKHE JaHHBIE Ha CBOMX calTax
AaBTOMAaTUYECKHU, O€3HEO0OXOAMMOCTH Y4acTHs MOJIb30BATENS U COBEPIIECHUS UM KaKUX-THO0
JIEMCTBUM 110 OTIPABKE JAHHBIX.

6.10 JlocTOBEpHOCTh COOpaHHBIX TakuM CcrocoOoM dnekTpoHHbIX AaHHBIX B CKb
Konryp He mposepsiercs, nHpopmanus o6pabaThIBAIOTCS «KaK €CTh» B TOM BHJE, KaK OHA
MOCTYMHIIA C KJIMEHTCKOTO YCTPOMCTBa.

6.11 ITocetutenssm u monb3oBatenssm cautoB CKBb KonTyp Moryr mnokassiBaThCs
BCIUTBIBAIONIME YBEAOMJIEHHS O cOope u 00paboTke MaHHBIX cookies ¢ CChUIKOW Ha
[TonuTUKY M KHONKAMU NPUHATHA YCIOBUH 00paOOTKHM MO0 3aKPBITHS BCIUIBIBAIOILETO
YBEJOMIICHHSL.

6.12 Takue yBenOMJIEHUS O3HA4YaroT, YTO NPHU MOCEHIEHUH U HMCIOJIb30BaHUM CaNTOB,
uH(popMalMoHHbIX pecypcoB U BeO-mpuiokeHnit CKb Kontyp B Opay3ep Ha ycTpoiicTBe
NOJB30BATEIsl MOXKET COXpaHATbcs uH(popMmanus (Hampumep, JAaHHbIE COOKies),



MO3BOJIAIONIAs B JajbHEHIIeM WICHTU(QHUIMPOBATh MOJIb30BATENs WM YCTPOHCTBO,
3alIOMHUTh CEAHC pPAa0OThl WM COXPAHWUTh HEKOTOPHIE HACTPOWKH W TPEANOYTCHHS
MoJIb30BaTeNs, crenuuyHble ISl 3TUX KOHKPETHBIX caiiToB. Takas mHpopmanus mocie
COXpaHEeHHsI B Opay3ep M JI0 UCTEUEHHs YCTaHOBJICHHOTO CpOKa NEHCTBUS WIN YHAAJICHHS C
yCTpoicTBa OyAET OTHPABIATHCS IMPU Ka)JIO0M MOCIEIYIOIIeM 3alpoce Ha CalT, OT UMEHU
KOTOPOT'O OHU OBUIM COXPaHEHBI, BMECTE C ATHM 3alpocoM st 00paboTku Ha ctopoHe CKb
Kontyp.

6.13 Ob6pabotka nanubix cookies Heooxoauma CKB KonTyp st KOppekTHOH paboThI
CaliTOB, B YAaCTHOCTH, UX (YHKIHMI, OTHOCALIUXCS K JOCTYIy 3aperucTPUpPOBAHHBIX
MOJIb30BaTENe IMPOrpaMMHBIX MPOAYKTOB, yciyr, pabor u pecypcoB CKB Konryp;
NEepCOHANIM3AIMK TI0JIb30BaTeNiel; MOBbIMIeHUs 3()PEeKTUBHOCTH U YHAOOCTBAa pPabOTHI C
calTaMu, a TaK)K€ UHBIX LI, IPeTyCMOTPeHHbIX [lomTruKOM.

6.14 Kpome o00paborkm manHbIX COOKieS, ycraHoBiaeHHbIX camumu caiitamu CKB
KoHTyp, 10Ib30BaTENISIM U IMOCETUTENSIM MOTYT YCTaHAaBIMBAThCs COOKIES, oTHOCsIMecs K
caiiTaM CTOPOHHHUX OpraHu3allui, Hampumep, B ciydasx, koraa Ha cailtax CKb Kontyp
UCIIOJIL3YIOTCSl CTOPOHHHE KOMIIOHEHTBI M MpOorpaMMHOe obecriedeHune. OOpadoTka TaKkux
cookies peryaupyercsi MOJIMTHKAMU COOTBETCTBYIOIIUX CAHTOB, K KOTOPHIM OHU OTHOCSITCS,
U MOXET M3MeHAThCs 0e3 yBenomiieHus mnosb3oBareneil caiitoB CKb Konrtyp. K takum
CIIy4asiM MOXET OTHOCUTBHCS pa3MeIlleHre Ha calTax:

6.6.1. CYETYMKOB MOCEHICHHI, AHATUTHYCCKUX W CTATHCTHYCCKUX CEPBHCOB, TAKUX Kak
Sunexc.Merpuka wim Google Analytics ans cOopa CTaTUCTUKH —IMOCEHIAEMOCTH
O0IIEIOCTYIMHBIX CTPAHHI CAUTOB;

6.6.2. BHDKETOB BCIIOMOTATENIbHBIX CEPBUCOB JJIsi cOOpa OOpaTHOM CBSI3M, OpraHU3ALUU
YaTOB M MHBIX BUI0B KOMMYHHKALUH C TIOJIb30BATEIISIMH;

6.6.3. cucTeM KOHTEKCTHOM peKiIaMbl, 0aHHEPHBIX U HHBIX MAPKETUHTOBBIX CETEH;

6.6.4. KHOMOK aBTOpU3ALlMU HA CaliTaxX ¢ MOMOIIbIO YUETHBIX 3aIIUCEH B COLMANIBHBIX CETSIX;
6.6.5. MHBIX CTOPOHHUX KOMITOHEHT, ncnoibr3yeMbix CKb KonTyp Ha cBouX caifTax.

6.15 [lpunsiTHe mONB30OBATENEM YCIOBHI 00paboTku COOKIeS wmiam  3akpbITHe
BCIUIBIBAIOILIETO YBEIOMIIEHHS B COOTBETCTBHM C [lonMTHKON paclieHMBaeTCs Kak COIJIacue
Ha 00paboTky manHbIxCOOKies Ha caiitax CKB KonTyp.

6.16 B cnywyae ecnu monb3oBarenb HE corjaceH ¢ oOpaboTkol cookies, OH JOJKeH

IPUHSTH Ha ce0s1 PUCK, YTO B TAKOM Cilydae (PyHKIIMM U BO3MOKHOCTH caiiTa MOTyT HE OBbITh
JIOCTYITHBI B TIOJTHOM 00BbEMeE, a 3aTeM CJI€JOBATh 110 OJJTHOMY U3 CIIEAYIOIIMX BapUaHTOB:

6.8.1. mpousBecTH CaMOCTOSTENIbHYIO HACTPOHKY cBOero Opay3epa B COOTBETCTBUU C
JIOKYMEHTaIMel WK CIpaBKON K HEMY TaKUM 00pa30M, 4TOObI OH Ha TOCTOSSHHOM OCHOBE HE
paspelian TPHHAMATh W OTIPABIATH JaHHble COOKIieS amst Jro0bIX CaWToB MO0 Juist
koHKpeTHoro caiita CKb KoHTyp miu caiita cTopoHHEr0 KOMIIOHEHTA;

6.8.2. mepeKITIOUNTRCS B CIICIUANBHBIA PEXUM «MHKOTHUTO» Opay3epa Uil HCIIOJIb30BaHHS
caifitom cookies /10 3aKpbITHsI OKHa Opay3epa M 10 MEepeKIIoueHHst 0OpaTHO B OOBIYHBII
PEKHUM;

6.8.3. MOKMHYTH caiiT Bo n30exkaHue nanpHeiIein 0opadoTku COOKies.

6.17 [Tonbp3oBaTenb MOXKET CaMOCTOSITETILHO Yepe3 BCTPOEHHBIE B Opay3ephl CpelcTBa
paboThl ¢ MaHHBIMU COOKIeS ympaBnsiTh COXpaHEHHBIMH JAaHHBIMH, B TOM YHCIE, YAAIATh
WM IPOCMAaTPUBATh CBeJIeHUs1 00 YCTaHOBJIEHHBIX caliTamu cookies, BKIItouasi:

6.9.1. angpeca caiiToB ¥ IMyTH Ha HUX, KyJa OYIyT OTHpaBiIsAThCs COOKies;
6.9.2. Ha3BaHUS U 3HAYEHUS [TAPAMETPOB, XPAHAIINXCS B COOKIES;
6.9.3. cpoku neiictBus cookies.

7  KonduaeHnuaIbHOCTHh H 6€30MACHOCTH NMEPCOHATbHBIX JAHHBIX
79 Jlost MePCOHAIIBHBIX JTAHHEIX B CKb Kontyp oOecrieunBaeTcs

KOH(UICHIIMATIBHOCTh B COOTBETCTBUU C MPUMEHUMBIM 3aKOHOJATEIbCTBOM, JIOKAJIbHBIMU
aktamu OOIIeCTB, yCIOBHUSMH 3aKIIOYeHHbIX coriamenuid u norosopoB CKb Kontyp,



KpPOME CITy4acB:

7.1.1. eciu TmepCOHAIBbHBIC JaHHBIC SBISIIOTCA OOIIEIOCTYITHBIMU, COJEpXKATCS B
O6H_I€I[OCTYHHBIX HNCTOYHHKaAX HCpCOHaJIbHBIX JOAHHBIX WU pa3pemeHLI CY6’beKTOM JUUIA
pacrnpocTpaHCHHUS;

7.1.2. ecnmu uHGOpPMALIHS TTOAJICKUT 00S3aTEIPHOMY PACKPBITUIO TPETHUM JIMIIAM, BKITFOYAs
rocyJapcTBEHHbIE oOpranbl, B cooTrBercTBUU ¢ npuMeHumbiM kK CKBb Koutyp
3aKOHO/ATEJIbCTBY.

7.10 CKb Koutyp mnpeanpuHuMaeT HEOOXOAMMBbIE M JOCTaTOYHBIC IIPABOBEIC,
OpraHHU3aI[IOHHbIE M TEXHUYECKHE Mepbl AJisl o0ecrieueHus: 6e30MacHOCTH MEePCOHATbHBIX
JAHHBIX JJIS UX 3allUThl OT HECAHKIIMOHUPOBAHHOIO (B TOM YHCIIE, CIy4yallHOro) AOCTYIA,
YHUUYTOXKEHHUS, H3MEHEHHs, OJIOKHPOBAHUSA MAOCTYNa M APYTUX HECAHKIHOHUPOBAHHBIX
nercrBuid. K TakuM Mepam, B 4aCTHOCTH, OTHOCSITCSA:

7.2.1. nazHaueHne (U3NUECKUX WIM IOPUAMYECKHUX JIUIl, OTBETCTBEHHBIX 32 OPTraHU3AIUI0
00paboTKH M oOecreyeHre O€30MacCHOCTH IEePCOHAIBHBIX JAHHBIX B KOHKPETHBIX
OOmecTBax;

7.2.2. v3naHWE JIOKAIBHBIX aKTOB II0 BOIpPOcaM oOOpabOTKH TEPCOHAIbHBIX JIaHHBIX,
nH(OPMAIIMOHHON 0E30MMaCHOCTH, 03HAKOMJICHHUE C HUMHU COTPYTHUKOB;

7.2.3. o0y4eHHE COTPYJHHMKOB TIIO0 BOIpOcaM OOpabOTKH MEPCOHAJIBHBIX JaHHBIX,
obecrieueHrss THPOPMAIIMOHHON 0€30IaCHOCTH;

7.2.4. oGecnieueHne (QuU3HUECKOW O€30MMacCHOCTH TOMEIICHUH W CPeIcTB 00paboTKH,
MIPOITYCKHOW PEXKUM, OXPaHa, BUICOHAOIIOICHNUE;

7.2.5. orpaHrueHNE W pa3rpaHUYEHUE JOCTYIA COTPYIHUKOB U WHBIX JIUI K TIEPCOHAIBHBIM
JTaHHBIM U cpeicTBaM 00pabOTKU, MOHUTOPUHT JIEHCTBUM C IIEPCOHAIbHBIMU JIaHHBIMHU;

7.2.6. ompexneneHue yrpo3 O€30MaCHOCTH MEPCOHANBHBIX JaHHBIX MpH HX 00paboTke B
UH(POPMALIMOHHBIX CHCTEMaX MEepCOHAJbHBIX [JaHHBIX, (OPMHPOBAHHME HA HX OCHOBE
MOJIEJIEN YIPO3;

7.2.7. TIpUMEHEHWE CpeAcTB obecneueHUs O€30MacHOCTH (QHTHBHPYCHBIX CPEICTB,
MEKCETEBBIX HKPAHOB, CPEJCTB 3alIMThl OT HECAHKIMOHUPOBAHHOIO JOCTYMa, CPEACTB
KpunTorpauueckoil 3amuThl MHPOpPMAIMH), B TOM YHUCIE, B HEOOXOJUMBIX CIIydasx,
HPOIIEAINX MPOLEypy OLIEHKH COOTBETCTBUS B YCTAHOBIEHHOM MOPSIJIKE;

7.2.8. y4€r u XpaHeHue HocuTenel MHPOpMaLnK, UCKIIIOYAIOIee UX XHUIIEHUE, MOAMEHY,
HECaHKIIMOHMPOBAHHOE KOMMPOBAHUE U YHUUTOKEHHUE;
7.2.9. pe3epBHOE KOIMPOBaHUE WH(POPMAIIUH JIJISI BOBMOYKHOCTH BOCCTaHOBIICHHUS,

7.2.10. ocymiecTBiIeHNE BHYTPEHHETO KOHTPOJIS 33 COOJIIOCHNEM YCTaHOBJIEHHOTO TIOPSIIKA,
npoBepka 3PPEKTUBHOCTH MPUHATHIX MEP, pearupoBaHNe Ha UHIIUJICHTHI;

7.2.11. mpoBepka HaJIM4yUsl B JOIOBOpaxX, BKIIOYEHUE INPH HEOOXOAMMOCTH B JIOTOBOPHI
IYHKTOB 00 o0ecne4eHny KOH(UISCHIIMATLHOCTH U 0€3011aCHOCTH NEPCOHANIbHBIX JaHHBIX;

7.2.12. unple Mepsl B cOOTBETCTBUHM ¢ JIokaibHbIMU akTamMu CKbB KonTyp.
8 IlIpaBa cy0beKTOB NepPCOHATBHBIX JAHHBIX

8.9 CyOBeKT mepCcoHANBHBIX JaHHBIX MMEET MPaBO OTO3BaTh cOryiacue Ha oOpaboTKy
NEPCOHANBHBIX  JAaHHBIX, HalpaBUB COOTBETCTBYIOIIMH 3ampoc OOmecTBy wiu
ynosiHoMoueHHbIM npeacTtaBuTessiMm CKb KoHTyp Ha Tepputopum npyrux crpal, Mo Mo4Te
WK 0OpaTHUBIINCH JTUYHO.

8.10 CyOBeKT MepcOHANbHBIX JAHHBIX HMEET NpPaBO Ha IMOJydyeHHE HH(GOpMAIHH,
Kacaromieics: 00pabOTKH ero MepCOHATBHBIX JaHHBIX, B TOM YHCJIE COJIEepIKaIIei:

8.2.1. monrBepxaeHue pakra 00padoTku nepcoHanbHbIX AaHHbIX O6mecTBamu CKb Kontyp;

8.2.2. mpaBOBBIE OCHOBAHUS U IeJTM 00PAOOTKH IMEPCOHATFHBIX JAaHHBIX
8.2.3. uenu u npumensiemsie B CKb KonTyp crioco6s1 06paboTky nepcoHalbHbIX JaHHbIX;

8.2.4. naumenoBanue u Mecto HaxoxaeHus OobmectBa CKb Kontyp, cBenenus o numax (3a
UCKJTFOUEHHEM COTPYIHUKOB), KOTOpPBIE HUMEIOT JOCTYN K IEePCOHAIBHBIM TaHHBIM WIIN



KOTOPBIM MOTYT OBITh PACKPBHITHl TEPCOHATBHBIC NaHHBIE HAa OCHOBAaHWHU JOTOBOPA,
coruamieHust ¢ O0IECTBOM MM Ha OCHOBaHUU (eiepajIbHOTro 3aK0Ha;

8.2.5. oOpaOaTbiBacMble IEPCOHANBHBIC aHHBIC, OTHOCAIIMECS K COOTBETCTBYIOLIEMY
CYOBEKTY TEPCOHAJBHBIX JaHHBIX, HCTOYHUK HUX MOJIYYEHHS, €CIM HWHOW TOPSAIOK
IPE/CTAaBICHUS TaKUX JAHHBIX HE MPEIYCMOTpPEH (eepaIbHbIM 3aKOHOM;

8.2.6. cpoku 00pabOTKH NMEPCOHATBHBIX JAHHBIX, B TOM YHCJIE CPOKU UX XPAHCHHS;

8.2.7. mopsAI0K OCYIIECTBICHUS CyObEKTOM MEPCOHANBHBIX TaHHBIX MPaB, IPEAYCMOTPEHHBIX
152-@3;

8.2.8. undopmaruio 06 OCYIIECTBICHHON WM O TIPEI0IaraeMoil TpaHCTPAHUYHOM TIepeade
JTAHHBIX;

8.2.9. HanMeHOBaHWEe Wi (aMHIIUIO, UMS, OTYECTBO W aJpeC JIMIA, OCYIIECTBIISIONMIETO
00paboTKy mepcoHanbHBIX AaHHBIX 10 nopydernio Oomects CKb Kontyp, ecau o6paboTka
Nopy4eHa Wi OyZIeT MopydeHa TaKoMYy JIUILY;

8.2.10. unble cBeneHus, mpeaycMoTpeHHbie 152-D3 unu qpyrumu ¢eaepaabHbIMU 3aKOHAMHU.
8.11 CyOBexT nepcoHanbHbIX JaHHbIX BOpaBe TpeboBath oT CKb Kontyp yrounenus
€ro TMEepCOHANBHBIX JaHHBIX, WX OJIOKUPOBaHHUS WJIM YHUYTOXKEHHS B cllydae, eciH
HepCOHaJIbHBIe JaHHBIC SABJIAKOTCA  HCIIOJIHBIMU, YCTape€BIINMU, HCTOYHBIMU, HE3aKOHHO
IMMOJTYYCHHBIMU HWJIM HE ABJIIAIOTCA HCO6XOI[I/IMBIMI/I JJIsL 3asIBJICHHOM neiaun 06pa6OTKI/I, a TaKXKeE
IIPUHUMATD NPEAYCMOTPEHHBIC IIPUMEHHUMBIM 3aKOHOAATEJIbCTBOM MEPHI 110 3allIUTE CBOUX ITpaB.
8.12 Eciu cyOwekT nepcoHanbHbIX HaHHBIX cumtaeT, uto CKb KonTyp ocymecrBiser
00paboTKy ero mepcoHaNbHBIX JAHHBIX C HapylieHueM TpeOoBanuii 152-O3 unM HUHBIM
00pa3oM HapymaeT ero mpaBa U CBOOOIBI, CYOBEKT NEPCOHAIbHBIX JTaHHBIX BIIPABE
oOxanoBaTh AeiictBus wuiau Oe3geiictBue OOmiectBa, Bxomsmiero B CKb Kontyp, B
PockomHan3op, MHOM YIIOJIHOMOYEHHBIN HAA30pHBIN OpraH UiU B CyA€OHOM MOpPSAKE.

8.13 CyOBeKT mepcoOHAIBHBIX TaHHBIX UMEET MPAaBO Ha 3aIIUTY CBOUX MPAaB M 3aKOHHBIX
MHTEPECOB, B TOM YHCJIE€ HAa BO3MEUICHHWE YOBITKOB M (MJIM) KOMIEHCAIIUI0 MOPAIBHOTO
Bpe/a B Cy1IeOHOM MOPsIKE.

9 Poyiy 1 0TBETCTBEHHOCTD

9.9 [TpaBa, o6s3anHocTM wu orBercTBeHHOCTH CKb  KoHTyp ompexpenstorcs
NPUMEHUMBIM 3aKOHO/IATeNILCTBOM, corfameHussMu OOMIecTB.
9.10 OTBETCTBEHHOCTh  COTpYAHUKOB  OOIIECTB, y4YacTBYWOIIMX B  00paboTKe

NEPCOHANBHBIX JIaHHBIX B CHUJIY BBINOJHEHHUA (YHKUMOHAJIBHBIX OOS3aHHOCTEH, 3a
HA/JIOKAIyI0 00pabOTKy M HEMpaBOMEPHOE HWCIOJIB30BAHMUE IEPCOHAIBHBIX JTaHHBIX
YCTAQHaBJIMBAETCSI B COOTBETCTBHM C YCIOBHSMM 3aKIIOYeHHOro Mexnay OOmiecTBoM U
COTPYAHUKOM JIOTOBOpA, 0053aTeNILCTBA O HEPA3TIAIeHNH WH(OPMAIINH, JTIOKATHHBIX aKTOB
OOwecTsa.

9.11 Kontpons ucnonuenus: tpedosanuii Ilomutnku B kxaxknaom u3 OO6mects CKb
KoHTyp ocymecTBisieTcss B 00LIeM cCilydae OTBETCTBEHHBIMHU 3a OpraHU3allui0 00paboTKH
NEPCOHATBHBIX JAHHBIX B COOTBETCTBYIOIIEM OOIIecTBe, MO0 OTAEIEHBIMU CTPYKTYPHBIMH
MOJPa3/IeIEHUsIMI U YIIOJIHOMOYEHHBIMU JIMIIAMU B COOTBETCTBHM C JIOKAJIbHBIMU aKTaMHU
KOHKpeTHBIX OOII1ecTB.

9.12 OTBETCTBEHHOCTH JIMII, YYaCTBYIOIIUX B 00pabOTKe MEPCOHAIbHBIX JAaHHBIX Ha
ocHoBanuu mopydeHuit CKbBb Konrtyp, 3a Hamiexamniyro oOpaOOTKy W HENpaBOMEpPHOE
UCIIOJIb30BaHUE TMEPCOHATBHBIX JaHHBIX YCTAHABIMBACTCS B COOTBETCTBHU C YCIOBUSMHU
3axmoueHHoro mexay OomectBom CKB KoHTyp 1 KOHTpareHTom 10roBopa, CorjialeHus o
KOH(HICHIIMATBHOCTH HH(POPMAIIUK WM HHOTO COTJIAIICHHUS.

9.13 B oTnmenpHBIX ciaydasx, MPeAyCMOTPEHHBIX MPUMEHHMBIM 3aKOHOIATEIhCTBOM,
Hanpumep, GDPR umu MecTHBIM 3aKOHOAATENHCTBOM B chepe 00pabOTKU MEePCOHATBHBIX
naHHbIX oTAenbHO B3sAThIX cTpaH, CKBb KoHTyp Moxer Ha3zHayaTh mpeincTaBuTeleld Ha
tepputopusix EBpormeiickoro Coroza mnM JaHHBIX CTpaH. B momoOHBIX ciiyyasix Ipasa,
0053aHHOCTH W OTBETCTBEHHOCTh PACIPENENIOTCS B COOTBETCTBHH C JIOTOBOPAMH,
corlameHusIMI Mexay TakuMu npeacrasureasiMu 1 CKb Kontyp, a KOHTakTHBIE CBeIeHUS
0 IIPEJCTaBUTENAX BKItoUaroTcs B [lomuTuky.



9.14 JIvua, BUHOBHBIE B HAapyIIEHUU HOPM, PErYIUPYIOUIMX 00paboTKy U obecreueHue
UH(POPMALIMOHHOM  0€30MacCHOCTH  MEPCOHAJIBHBIX JAaHHBIX, HECYT MAaTepUalIbHYIO,
JUCLHUIUTMHAPHYIO,  aAMHHUCTPATHUBHYIO, TPaXXTAHCKO-TIPABOBYI0  HJU  YTOJIOBHYIO
OTBETCTBEHHOCTh B IOpPAJKE, YCTAHOBJICHHOM IPUMEHHUMBIM 3aKOHOJATENIbCTBOM,
JokaiabHbIMU akTamu, cornamenusmu CKb Konrtyp.

10 OnyoOiaukoBanue u akryajanzanus Iloaurukn

10.9 [Tonutuka pa3pabaThiBaeTCAd JHUIAMH, OTBETCTBEHHBIMH 33 OpraHU3aILUIO
o0paboTku nepcoHanbHbIX JaHHBIX B AO «II® «CKB Kontypy», u BBOIUTCS B JeiCTBUE
nocie yreepxkaeHuaB CKb Konryp.

10.10  IMonmmtuka sBugercs oOmenoctynHeiM — nokymeHToM CKb  Kontyp u
pelycMaTpUBaET BOZMOKHOCTh O3HAKOMJICHUS JIFOOBIX JIMIl C €€ JCWCTBYIOIIEeH BepcHei,
BKIIIOYAsi CYIIECTBYIONIMETICPEBOIBI HA MHOCTPAHHBIC SI3BIKH, ITYTEM OITYOJIMKOBAHUS B CETH
HHTEpHET 10 aapecy https://kontur.ru/about/policy.

10.11  Be0-tdopmsr, 6manku, tunosbie ¢popmel CKb KonTyp mis c6opa mepcoHanmbHBIX
JAHHBIX B 00SI3aTEJIBHOM IOPSJIKE COJIEP’KaT YBEIOMIIEHHUS MOJb30BaTenei o0 o0paboTke
HEePCOHAIBHBIX JAHHBIX B COOTBETCTBUU C [oMMTHKOMN C CCBIIKON Ha Hee.

10.12  TlonuTuka neWCTBYeT OECCPOYHO IMOCIE YTBEPKIACHHS M JI0 €€ 3aMEHBbl HOBOM
Bepcueil. CKb KonTyp umeer npaBo BHOCUTH M3MeHeHUs B IlonuTuky 6e3 yBeaoMieHHs
aro0bIX . IlonuTuka nepecMaTpuBaeTCs €XKEeroJHO Ul IMOAJNCpXKAaHUS B aKTyaJbHOM
COCTOSIHUU ¥ aKTyaJHU3UPYETCs IO MEpe HEOOXOTUMOCTH.

10.13  Ilpemnoxenuss u 3aMeyaHus JAns BHeceHHs wu3MeHeHuit B [lomuTuky
3aWHTEPECOBAaHHbIC JIMIIA MOTYT HANPaBJIATH 10 aapecy policy@skbkontur.ru.
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